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Creating a small business can be a lot of pressure and a lot of hard work. The 
steps you take to achieve your business goals can affect your success and 
effectiveness in making a profit. It can be a good side hustle or even a 
full-time occupation. To help achieve your goal, here are a few tips to get you 
into the competition.  
 
First and foremost, there is the dedication to the product or service you will 
be providing. No one wants to do something that doesn't interest them. 
Engaging in something that you enjoy or have knowledge about can make all 
the difference. College students found doing lash, nail, or hair services more 
compelling and enjoyable because they were doing something they enjoyed 
and receiving praise for it. 
 
Once you've figured out what is best for you, the next step is creativity. Many 
people have the same services, but in order to make yourself stand out, you 
need to make your business unique to set yourself apart from the competition. 
Looking for new features or benefits to improve your customers' experience 
will allow customers to feel trust and respect for your business. 
 



 

Advertising your business is one of the most critical steps. That is how you 
get your customers, you need to be making social media posts, getting a 
shout-out from friends, and even putting up posters around your area if you 
want to make an impact. It's all about getting yourself out there. If you're just 
starting, it's usually more successful if you include deals, “30% off for new 
customers, 50% off for all clients through [Date to Date]”. This gives 
potential customers an incentive to try out your business. 
 
Retaining your customers involves providing excellent customer service and 
going above and beyond to please them. The best way to set yourself apart in 
customer service is to respond quickly, showing you care about their 
experience. But the most important thing is receiving feedback. Asking for 
honest feedback, even if they say you've made mistakes. Building on faults 
and listening to what they have to say will help you excel.  
 
Small businesses require organization, attention to detail, and staying focused 
on what you've created. Every step you take should have your customers' and 
your business's best interests at heart.  
 


